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Ti ck Tal k
Mention ticks these days and just about everyone h&tauasest
the most problems with disease transmission. Deer Ticks m
I n a 2016 -broerpmoer tdiosfeasiecsk i n Maine the Maine CDC reported 1
of Babesiosis, and 1 case of Powassan.
There is no preventative vaccine for any of the di seaises
can be tr eianfeac twiivérs ,antthere is no treatment for Powassan.
Powassan can have | asting effects.
SEASONAL TI CK RI SKS
The deer tick nymph season starts in early June, peakscKkin
borne diseases is highest at this time because thavemgll o
in August because the nymphs are mostly gone. Tiny hatvae
infected with the Lyme disease. The nymphs that fedbdcurin
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PREVENTI ON
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t ween toes, behind knees, between | egs, around waist, ins
TI CK REMOVAL
Tick Removal: Prompt Removal is

Important!
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Ho me , Hope & Healing Empl oy®
CONGRATULATI ONS!
May-Wanda L’ Heur eux, RN

Wanda was hired as a Registered Nurse (RN) for Home, Hope and Healing in May of 2014. Her client
and their family truly appreciate her great personality. Her colleagues describe her as a team player who
goes above and beyond caring for her clients.

JuneRosa King, RN

Rosa has been working as a Registered Nurse (RN) for Home, Hope and Healing since June of 2010.
Rosa is a great team player and advocates for the safety and wellbeing of her client. She is pleasant,
kind and committed to giving her best.

Judlyor el | Crawford, CNA

Loreli started working as a Certified Nursing Assistant (CNA) for Home, Hope and Healing in June of
2016. She is a very dependable and compassionate employee that goes above and beyond to accom-
modate her client’s schedule and needs.
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Scheduling Update Quality Assurance Upc

If a Staffing Coordinator is n o totifiedofa Fr om t he desk of Jamie Spear Q.

change that you made in your schedule and Healing and Aspire Behavi o
(or if we are notified a f tyeurhave al- )
ready worked the changed schedule), then Have you discovered our

Maine Care rules do not allow us to bill for
those changes. Schedules are checked
with actual hours worked and if there are
any discrepancies, we cannot bill for those
changed hours. Maine Care mandates
the agency to have “Prior Authorization”

We understand running out of forms and supplies can happen.
When in a pinch, you can now download certain forms includ-
ing timesheets, W-4’s and progress notes directly from
homehopeandhealing.com. Quite handy!

for any and all changes, theywi | | awm-0ot Hﬁi,‘),’ . i
thorize addi-oiromdlang@ewsr s e e e
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Authorization for Direct Deposit

rintable Authorization for Direct Deposit

Therefore, please understand that the ' .
agency will not be able to be paid for a - § s
change that you made in your schedule,
even a small change, without us getting
prior aut framrMaiaesCare.o n
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We have implemented a new computer
software system which will help the
Scheduling Office and other offices tobe = Supply order sheets that you submit will be delivered with
more efficient in our work. It will be espe- your next month’s MTR package. Please try to have your
cially important in this transition that any supply order sheet in by the 15" of every month. If you are

type OT shift or time change is re.ported to running out prior to the MTR delivery, give Krista Austin a
the office so that there are no discrepan- ,
call, she’ll help!

cies on your timesheets or on the calendar
in our system. * We sometimes receive more than one supply order a

Notice to Clients and Caregivers: The month, please utilize the supply order area within the MTR’s
schedules that will be sent to clients to track when an order was sent in.

Supply ©Ortdems to remember :

homes each month will have a new ap- We greatly appreciate your assistance with this process. As

pearance. Please remember to postthis — 51ays please feel free to call with any questions or concerns,
schedule in the home somewhere that the .
we are here to assist you!

caregivers will be able to view this. Care-
givers, if there are any discrepancies on T
the schedule please remember to call and

let your staffing coordinator know so we | |2 | Home Supply request mailed to

b the f i i f —— 0| @] HHH Office bythe 15th of the
can be sure the family is aware of any un- || R month.~===~Q Monthiy== *
covered shifts. T

Thank you for your help &
cooper.ation
If you have questions or concerns,

please contact: Sherry Whipple,
Scheduling Team Leader at 362-5079

Remember the Q u a |of eveyything we do reflects not only on
each of us but also on Home, Hope and Healing and
Aspire Behavioral Health & Counseling.

Enjoy the weather, see
swhipple@homehopeandhealing.com
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Touching One Life at a Time

ol would I|Iike to
thing about the company,

Home, Hope and Healing is

not like other agencies, most

in this field are just task ori-

ented, yet this agency is per-
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|l 6ve been | ooking

Doris Nalley, RN
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Kevin Mollenhauer, RN

Our Summer Mascots

A Word From our CEO, Jill Lufkin Robinson

We r;pcegtlyrﬁ%mpleted our annual TB Program review
as part of our efforts to assure a healthy environment
for our staff and clients. This annual review looks at
the incidence of TB in all counties within the state and
at an average incidence for the state. Our incidence
of TB is then compared to the national average and a
ris#< %artegory is established. These categories include
low, medium or high risk. Our annual review also
looks at Maine Centers for Disease Control’s current
recommendations for HealthCare providers based on
the incidence of TB in our state. The national aver-
age of TB cases is 3 cases per 100,000 persons
(2015 figures). Maine’s average incidence was 1.4
cases/100,000 persons for that same time frame.

This puts Maine at a “low risk” as a state overall. In-
teresting, however, as you look at each county there is
definitely a higher risk in some locations. Androscog-
gin county had 7 cases in 2015 putting them at 6.5
cases per 100,000 persons. That is more than twice
the national exposure rate.

We contacted Maine CDC to see if this higher inci-
dence in this county required any additional screening
for our employees. We were told that Maine is still
classified as a “low risk” state and their recommenda-
tions for 2017 have not changed. They continue to
recommend a two-step PPD process for all new hires
and then an annual TB Questionnaire for potential ex-
posures and symptoms every year thereafter. We will
continue with this practice in 2017. If you live and/or
work in Androscoggin county, you may want to ad-
dress this higher level of TB risk with your PCP at your
next annual physical so that a PPD could be done as
part of your physical. If you would like more infor-
mation, you can google Maine TB Program and can
find statistics and fact sheets about TB.
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Karl a was hired as a Communit Nl oy NS S 2 CSW f
Aspire in Februarz of this yeayr. TRICK - OR'rR'=A"N(’<n(owLe)dg
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Clinical Update from Jane Greenblatt, RN, BSN
Happy Summer to All,

It is hard to believe it is already August, but what a wonderful month it has been thus far.

You may not be aware that our agency has been hosting senior nursing students in the north and cen-
tral areas.

We service both Husson and UMO students. This year will be our third year for the Husson College stu-
dents and our second year providing placement for the UMO students. This has proven to be a wonder-
ful experience for the families, clients, nurses and especially the nursing students.

We are reaching out to more Colleges as these students will prove to be our greatest resources as we
move forward and a lot of us begin to get older. (Of course, | am not referring to myself or my sister...)
We have enjoyed sharing with the students the unique work we do at Home, Hope and Healing. When
the students were asked about home care they described what they thought home care was: either tak-
ing care of the elderly or Hospice care. We admire both programs providing these services but sur-
prised the students by saying we take care of 75-80% children. Further adding that most of our children
and adults are admitted to the PICU, NICU and ICU when hospitalized due to the high acuity of their
care needs.

| would like to share the following comments from the students/faculty from UMO and last year’s place-
ments.

The school begins by saying; “On behalf of the UMaine School of Nursing we appreciate your willing-
ness to precept the next generation of nurses. UMaine cannot graduate nurses without your support
and dedication. “

It goes on further to say: We truly appreciate the quality of mentoring and efforts that you have invested
in UMaine nursing students. We are excited to share that for the second cohort in a row, 100% of the
students reported they would “recommend their community site to a friend” and 100% stated that the
clinical site they attended “should remain a UMaine clinical placement for community health! In addition,
100% of the students reported that they observed professional communication, teamwork and collabora-
tion, and evidenced-based care at their assigned site. Their outcomes demonstrate a significant im-
provement over the past year, and we are thanked again for our contribution, and for an exceptional
clinical experience.

Student nurses comments:

iIMy nur se ROCKED. She was eager to teach and | | e
my favorite undergrad. o AThis has been my favorit
working there someday if the opportunity was avai

As you can see this has been a wonderful experience for all, on behalf of Home, Hope and Healing |
would like to thank our families, clients, nurses who so graciously allowed these students into their
homes. The experience is one that will follow them a lifetime and open their world to what our
homecare can be like. Thank you again for all your great efforts!

| encourage any family or nurse who would like to be a part of a placement to let me know. We are
looking at the possibility of working with Saint Joseph’s college in Standish Maine in the future and
would love your participation. Please feel free to call for further information @ 362-5252. | hope to hear
from you, and believe you will find this experience a success in all areas.

All my Best,

Jane



Home Hope and Healing Anniversaries

i e, RN
BK¥RSF
nevi ct
Shapir
RN 6
at o, F
Swan,
ott, F

June Jul vy August
§ Jane Hall, RN 8 YRBe Greenbl atts, DRNMNi I 5P¥R6BE
§ Rosa King, RN 78 YRSBI Lufkin Robsi Dbebor aRNBL
§ Maria Giffune, sSRMi A4g¥RBa Beal, sRHI 4i ¥RSymo
§ Jeff Sweetser, sSREmMBI YRBoulin, RNS#epPR8Nni e
§ Marguerite StrosnhaRNoB ¥RSBter ,§8 RNN3SMRSEh,
§ Heat her Brown, sSRNu2aNRSynewski ,s BNoR2t YR&r b
§ Gai |l Roger s, RN EaWv¥BE Nappi, RN ElI YR8beth
§ Lucinda Majors,s BNzanwWB Davin, sREh2l| ¥R8 Tr
§ ShannonFrBanakdlyi ns 1IPaYuR ette Chagnosn Mi RNeR | ¥RWi | bur ,
§ Loreld] Crawfordg, JENA Go¥YReau, ADWMeBNnYRBell
§ Dawn McArthur, sSREBhii ¥Rine MartisnKaRNr $nYRBu
§ Katie Gillihan,s RENsiLl| ¥R Ha

. 8
2016 401(k) Retireme
Ma t cJbist:a notification to those § El a

i e
t an
ne Conant, sSRNi bd¥RMi I |
h

Kat h
n
i

that contributed to the HHH 401(k) in § Sar a Tayl or , GNBRi aheYRohnN
2016, that the 2016 Employer match

’ i n Free
was posted at the end of July. You'll Retirement Plan MEtRANBEN:
see the match of up to 4% in your next  please contact Linda Miliganin HRif 8 Ehren Hunt
note, the next quarterly entry date is ing contribution at this time, or if you Kelli K
October 1st. are eligible to enroll but never have 8 € I € €€

done so. § Dori s Nal l

i ng, pl ease be coua
your <client’s h omé&
pairilmdioor‘ only s| 2
|to change into whexns;
"For your safety =@
cl eesopeed shoes at

d€r ate o

© Can Skock Pholo

PIShi el ds,s RNaloNMNRLambert,

evil | e
er sney
1, RN
i gan,
son, F
| and,
er , RN
de, R
nan, F
ey, RN

With the new segi;;i?n afpg%"ot‘a_l-c-h-ﬁ

Home, Hope and Heal Helgusrehohour &

o . . A?pire Behavior al Heal th and Couns
AiHappiness 1Is a perfume ¥@8Uggx 220 Goal of 500 likes
cannot pour on someone 1819s¥ill age Roat
without getting a few d¥miptshfédgld, ME Like us on

N 04978 F b k
your s-Rlaff@h Wal do Em?507)52$&20r-2{(2826$) ( dCeDOo0

son



